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3.75 (c) m REPEAT 

NODS1MG FACIUT1E&. GENERAL 

{3-) Cleaning Hard surfaces with wTiich nonhuman phmates coma in contact must be spot-cleaned daily and sanitized 
in acKondance with Sec. 3.84 pf |hia subpart to preveni aroumolatiofi gl e-scfela gr disease hazards. II the species 
scent mark, the surfaces must be sanitized w replaced al regular ilnlervals as determined by the altendmg 
veterinarian in accordance with generally accepted prolessional aixl htisbandry practices. Floors made of dirt, 
absarfaeni b^iddirtg, send, gravel, grass, df eiher similar material, and planiad enclPSuras meat be rakad or apat- 
deaned with suHIcient frequency to ensjre all animals Ihe freedom to avoid conlact witti excrela. Contaminated 
malerial must be removed or replatced whenever raking and spol cleanir^ does not eliminaite odors, diseases, 
insacLs, pasla, or vermin infoslalioii. All oltier surlacas of bouaing laoililiea musi be oloartad and aanilized when 
necessary to satsfy generally accepted husbandry standards and practices. Sanitization may be done by any of Ihe 
melhods provided in Sec. S.SiifblCSJ o-f this eubpad fgr primary enclosures. 

Withm the 'reptile ^lOuse^ Itiere is a large amount d dust, din, debris, and-'or cob wets on the floor, walls, ceiling, 
husbandry items, and light and oleotrigal flidures. The rutted lemgr, fhe nng-tpiled lemur arid pne babpan are Ipoaled 
in this area. Thare are also cobwebs withm the ruflod lemur and hng-tailed lemur orKlosuros. The cobwebs are 
located in both the indoor and outdoor portions of these enckHures. 

Thera are two primate enclosurac that have a build-up of food waste and/or animal waste on Ihe floor of Ihe 
enclospne (one ruffed lemur lin the Toptile house", tvro bush babies in the "educaitior center"). This wg&ie is attracling 
llias. 

In fbe indoor portion of Ihe baboon enclosure within the "reptile house", Ihere are several large areas on the 
enclosure walla Ibat have black to brown grime. 

Within the ptimaife building, there is a large amounl pf duel, dirt, debrie, fly specs, ireulelion and'dr cobwebs on fhe 
floor, walls, celling, husbandry items, and light and eladrical fhlures. All of Ihe primary enclosures wrtnln this bulldliio 
have a buikJ-up ol dust, dirt, debris, cobwebs Bnd.'dr grime on the wire panels that make up the primary enclosure. 
These encldeuree contain two macagues, one vervei and three baboone. There is a play house wilhin Ihe outdoor 
portion of the vervet enclosure that is made of hard plastic that has a thick build-up of dust, dirt and/or grime. 
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Fflilgna Ic enimal housing ^naas, including primary anclriwnas, oan Igaid to health haiardSf peals and Pi*prs. 

Hard surfaces with i^tiich non-human prirngites come- in oontacl must be spol-deaned daily and indoor primary 
prKldfiuros must be saniiizod ait least onoe every two weeks or more eltan if nePessary to preveni an exeesaive 
accumuiaJlon oF dirt, debris, animal or food waste, or disease ha 2 ards. 

II the epeciofi scenl mark, Ihe surfaces must be sanilized or neplaced at regular intervals as detenmined by the 
atterxJmg veterinarian in accordance with gerefally accepted proiessional and husbandry practices. 

Floors made o1 dirt, absorbent bedding, gravel, grass, or other similar material most be raked or apot-cleanad with 
sufficienl frequency to ensure all animals the freedom to avoid contad wiiri excreta Contaminated material must be 
removed or replaced whenever raking end spot cleaning does not elimingto pe^ls, odors, or other disease hazards. 

All other surfaces vrithin housing facilities must be cleaned and sanitized when necessary to salisty generally 
accepted husbandry standards and practices. 


3.81 (c) (2) REPEAT 

ENVIRONMENT ENHANCEMENT TO PROMOTE PSYCHOLOGICAL WELL-BEING- 

(c) Special considerations Certain nonhuman primates must be provided special attention regarding enhancement ol 
their environment, based on trie needs pt the individual species and in accordance with the instructions of the 
attending vatarlnarran. Northuman prlmatas raqfufrlng special altantion ara the Following; Inoaa Ihat sriaw s^gr^s oF 
being in psychological distress through behavior or appearance^ 

There is an approximately seven year old, Fernale rhesus macaque {Ana) that has thinning hair on both legs arkj a 
patch ol thinning hair on F»er back. This is suggestrvo of over-grooming. This animel was also observed multiple times 
Sucking her toa. These abnormal behaviors suggasl that Ihe animal is in p^ycholagical distress. The licansae stalas 
that the animal has always sucked her toe. This animal is pair-housed and there are some environmental enrichment 
items, within the enclosure, Frowever, the environmental enhanoemenil plan does not speciliealiv address the 
abnormal behaviorts. Fajlura to have a special plan ragardmg environnikanLal enhancanwit m animals snowing signs 
of psychological distress can lead to turther psychological distress, abnormal behaviors or animal injury The licensee 
must develcp, dpcumpenit and fqllqw an enviranmental enhancement plan that apacilically addresses the enimale that 
show srgns d belr^g In psycnological distress through behavior or appaaranoe. 

3.84 (d) REPEAT 

CLEANING, SANITIZATION, HOUSEKEEPING, AND PESTOONTROL 

(d) Pest control, An efiecfrve program For control of insects, ejitemal parasites aJtfeclir>g nonhuman prima.ies, and 
birds end memmals 1hal are pests, must be established and mainleirwd so es lb promote the health end well-being el 
tha animals and reduce contamination by pasts in animal areas 
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A large rtumber el Flia$ are present ttirgughpQut |t>a entire tecirrly. There are Hies Flyir^ ar-cnind wiltiin |he primate 
tiuilding and "education csntar'. Files are prosent within some cl the animal analosuras and can ba seen landing on 
the animals, lewd and animal waste - The animalg present in these areas are two macaques, one vervet, three 
haboone, artd two bush babies. 

Cohweijs with spiders are present within the 'reptile house'., primate building and 'education center", Some of Ihe 
animal anclosures have cobwebs on or within ihem. The animals in these areas are Itie rufled lemur., ring-tailed 
lemur, four baboons freptile house" and primate building), two macaques, one vervet, and two bush babies. 

Evidence of rodents are present throughout the laoilily. Rodent teces is present vnlhin the primale building and there 
are holes m the ivall that the licensee confirms were made by rodents. One inspector saw a live mouse in the primate 
building housing two maiceques, one verve! and three baboons- 

The presence oF pests can lead to health hasards lor the animals. A sate and efteclive program For the control of 
pests, including Hies, spiders and rddants, must he established and maintained. 

3.127 (c) REPEAT 

FACILITIES. OUTDOOR. 

(c) Drainage, A suilaWe methed shalli be provided lo rapidly eliminale excess water. The method oF drainage shall 
wmply with applicable Faqleral, Slate, end IggpJ lews and reguleligns relating to palluHon pontngl gt the protection pf 
th& envirortmenl. 

There are large areas or standing water within Fdur enolosuraa. 

One area is within Ihe exhibit housing two pottjelly pigs. There is an area approximately four by four Feet in one 
odnner ol the anctosure that is wet and mijddy with silling water. The lioensee states that this was created by recent 
rains and that tlrainage in this area is a problem. 

The second and third areas are wilhin the exhihlls housing ene (allow deer and two iMeishan pigs. Wiltiin belh 
exhibits there are large, wet and muddy areas with standing water. The wet areas are adjacent lo the shared fence- 
line between the exhibUs, neer the water recepleoles. The licensee sletes that the hgse ihal runs to these water 
raooptacles has a laak and Is creating tho standing water. The anlrrials must walk Ihrough the wot aroas to reach 
these water receptacles. 

The fourth area is withm the exhibit housir>g iwo bears. There Is standmg water along the edge ol the erKlosure 
creating several small puddles within the enclosure. The licensee states this is From reoent rains. 

Improper drainage within endosures does not ensure a dean, dry environiment lor the animals which can impact the 
health and well-being at the animals. A suitabla method shall be provided to rapidly eliminate excess water from 
within the onclosures. 
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3.127 (<J> REPEAT 

FACILITIES. OUTDOOR, 

Sectkjr 3 1£7((J> - Perimeter fence. On cf after May 17, 2000. all outdoor housing facilities (i.e,, lacilHies not enlirefy 
indoor^} mu^l be enclp^d by a perimeter lence fhal ie of aufliciarirf betgfit Iq Leep arimal^s Qnd unauthorized per'aona 
out. Fences lass, than 3 foet hlgri for polenllally clangorous animals, such as. bul not limited lo. larga faiinos (e.g., 
liens, tigers, leopards, cougars, elc.), bears, wolves, rhinoceros, and eleptiarrts, or less Itian 6 feet high for other 
animails must be approved in writing by the Adminisirator. The lenoo must be oonstructerl so that i1 proi^ts Ifte 
animals In lh«i facility by restricting animals and unauthorized parsons from going througfi iit or ur>ider ll and having 
contact with the animals in the lacilily, and so lhai It can function as a secondary containment system for the animals 
in the tacility. It musJ bo ol sullioiorrl distance Irom the ouLsido ol the primary onclosura to pravoni physical oontaol 
between animals inside lf»e enclosure and animals or persons outside the perimeter fencK. Such fences less than 3 
feel in distance frcm Ibe primary enclosure must be approved in writing by the Administrator. 

The portion of the perimeler fence surrounding the big cats, bears, and wolves has a section of fence that has 
became detached From the lence post and is sagging out from the facility. Another section of lence in the ^mg area 
has been patched togoit>or with panels and thsra are gaps botwaon 1f>a panels Ikil could be pushed apart to allow 
flnimals to enter or eirit the area This lence is not in go(^ repair and does noi efieclively restrid animals and 
urtauthorized parsot^ irotri going through it. The perimaier fetvoe tiaeds ta bs nepeirarl or replaced in order te 
effoclively proveni animals and people from going through ll or under It and having contact with the animals in the 
facility. 

There is a camel in one enclosure that has no secondary containment on one side of the enclosure. On the West side 
of the enclosure, Ihe only Fence Ihsi oontairs that animgj in the facility is Ihe eight tool perimeter feryje. This lencing 
design doas nd provide tor a secondary conlainmant system for Iho camd. The poriioetor lence must be oonstrucled 
so that it protects the animals in the facility by functioning as a secondary conlainment system It must be of sufficienl 
distance O’ leet or mare) Irom the outside ol the primary enclosure to prevent physical contact between animals 
inside iho enclosure and animals or persons outside o1 the pcnmoler fonco. 


3.129 (b) 

FEEDING. 

(b) Food, and lood receptacles, if used, shall be sufficienl in quantity and located so as lo be accessible to all animals 
in the engloeure anrj shell be pieced so as to minimize aonteminatipn. FochJ receplaalee shall be kept clean end 
sanitary at all limes. II selF^foeders are used, adequate measures shall be taken to prevent molding, contamination, 
and deterioration or caKing ol food 

The feeders For the coatl mundl. wallaby, coyotes, and potbelly pigs all have a thick brown to blad^ build-up wllhm 
andi'or on them. Failure to oleon feeders can lesid ic disease hazards For the animals. Food reoepr.acle5 shall be kept 
ciaan and sanitary at all limes. 

To be aor rioted by: Oclcber -a, 20 1 3 
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3.130 REPEAT 

WATERING. 

II potable water is not accessible to the animals al all times, il must be provided as otter as necessaiy for the health 
arid comfort of Itw arimal. Fraqgpngy rjt watering shall congidcf 5^, species, condition, size, and tvpe of Ihc animal. 
AH walor raoeptacles shall be kept ctaan and sanitary. 

There is a build-up of algae within the water reoaptaclee for the oap^bara and the pen housing one mama and two 
sheep. Failure to oltan water receptacles can lead lo disease ha^rds for the animals. All water receptacles shall be 
Kept dean and sanitary grt all times. 


3.131 (a) REPEAT 

SAMITATIOM, 

(a) Cleaning ol enclosures E,nofeta shall be removed from primafy enckisure* as Often as riecessar^ to prevent 
oontami nation of the animals ogntainad therein and to minimizia di^aae hazards artd to raduco odor^. 

There are several enclosures throughout the entire facility that have a build-up of lood waste and-'or animal waste 
within the onciPtiurd. Kinkaious ('reptile house' and "eduoailon cenier"}, Pategoniar oavy, highland cattle, boars, 
Aincan crested porcupine, lennec lox, and chinchillas. In some ol the areas, the waste Is attracting flies. 

The wire aklos and lop at the oaglrtg for lha klnkaiou within the 'eduoallon center" have a build-up of dual, dirl. debris, 
grime andror animal and food waste. 

There is a build-up of a yollow-brown aubatarKa located on the walls ol the serval anclosuro (both ilnside and 
outside) The litter bon wrthin the serval er>closure has a layer of dust, dirt, debris ar»di'or grime. There are cot?webs 
bcilh within and on the serval oncl[}$ure. 

There are several areas on the walls within the indoor portion of the coati mundi enclosure thart have a build-up of 
black td brown grime. There are cdbwabs Irtcated wilhin and on the coaii mundi enclosure. 

There is water, waste and'or debris on the floor of the cgfjybara shelter. 

The inside of the shelter for two of the potbelly pigs has a thick build-up of a black to brown material on the floor, 
walls and ceiling. 

Failure to clean animal enclosures can lead to heahti hazards, pests and odors Primary enclosures shall be cleaned 
and ersorela shall bo remevad in order Co prevent ggnlamlna1ign gf the animals ggnjalned therein and to minimize 
dispaso hazards., posts and odors. 
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3.131 (c) 

SANITAHOM, 

(c) Housekeeping, Premises (buildings and gfwjnds) shall be kept clean and in good repair in order to pcolect Ihe 
animals from injury and tq facilitate Itw pfesCfitHd husbandry pfaclicas Wl forth lin [fits subpart. Aqcumulaliqns of 
trash shall be placed In dosignatod areas and daarod as racsssary to pfoloct Iha health of the animals. 

Wiihin the back ol the "reptile bouse", Itiere is a large amount of dust, dirt, debris, and^r cobwebs on the llODf, walls, 
celling, husbandry Iteins, and light and electrical futures. The serval and coati rrubdl are located in this area. 

Wiihin the teed storage room in ibe "education center" there is dust, dirt, debris, rodenil droppings enct'or cobwebs on 
lh& lloor, walls, ceiling, shelves ar»d husbandry supplies. 

Failure to clean Uhe premises can lead lo healih hazards and can conlnbule to the development ol pest breeding and 
living areas The premises must be kepi clean in order to protecl the animals from health hasards, to reduce or 
eliminale breeding and living areas for pests and to tacilitato good husbandry practices. 

To he corrected by; October £5, 2013 


3.131 W REPEAT 

3AMITATIOM, 

(d) Pest control, A safe and effective program for the control of insects, ectoparasites, and avian and mammalian 
pests shell be established end meinteined 

A large number ol flies are present thnoughout Ihe entire facIHty, There are Hies flying around wUhin Ihe 'reptile 
house', dutcide fecilities and 'education center". Fliefi are present within soma of ihe snimel enclosures srnd can be 
s«an landing on the animals, food and ammal waste. Flies, are present within both Indoor arrd outdoor enclosures 
The animals present in these areas are the ferrets, kinkajw ("reptile house" and 'education center'’), Patagonian 
oavy, bears, African crested porcupine, lannoc fox, chinchillas, skunk, sloth, and armadillo. 

Cobwets with spiders ere present throughout the entire facility. The n»air areas where 1he spiders are located are 
within the "roptila tiouso", ou tsKle lacilities and within iho storage area in the "education cenler". Sompe a1 the animal 
enclosures have cobwebs within them (serval, coati mundi). 

There is evidanca of rodents throughout the facility. There was a deed rat within one of Ihe co'yote enclosures. The 
licensee removed the rodent during the inspection, Rodent leces is present in several areas including the teed 
storage room within Ihe "education center'. 

The presence of pests, can lead to health hazards lor the animals- A safe and effective program fchr the control pf 
pesis, including Hies, spiders end rodends, must be established end maintained. 
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The erKvironmental enhajicemefit plan I(k non-human primates was inspected. No other records inspected al this 
lime. 

Inspection and exit trrieling conducted witfi the owner, 
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